whaf·s
happening

Maine Medical Center
Portland, Maine 04102

Vol. 19, No. 14

December 2, 1987
Advent services
announced

It all begins
with Phlebotomy

The Reverend Dr. Alexander B.
Cairns, Director of the Pastoral Services
Department has announced that Interdenominational Advent Services will take
place in the MMC Chapel at Noon on the
following Wednesdays. Everyone is welcome to attend these services which last
about 25 minutes.
December 2, 1987
Chaplain Milbury"
Chaplain Sims'
December.9, 1987
Fr. Balicki"
Chaplain Cairns'
December 16, 1987
Chaplain Sims"
Chaplain Monaghan'
December 23, 1987
Chaplain Cairns"
Chaplain Milbury'
• * denotes homilist
* denotes liturgist

Maine Medical Center's team of Phlebotomists forms the "front line troops"
of the hospital's laboratories. As the
laboratory workers who routinely have direct patient contact, they are the emissaries representing the testing labs.
They and the Special Processing
Clerks are responsible for the drawing of
blood, the collection of other specimens,
and the processing paperwork for the 2
million laboratory procedures performed
each year in MMC's Conley Laboratory.
The 49 employees in this department
work in three separate areas; Phlebotomy, Outpatient Services, and the Central Receiving Area. On a typical day, the
Phlebotomists draw 575 blood specimens. The majority are drawn between
the peak hours of 5 AM and 9 AM, but
a team of phlebotomists is on duty 24

Reverend Cairns has also announced
that the new pastoral team at Sacred
Heart Parish which includes Fr. Gerald
Levesque, Fr. Richard McLaughlin, Fr.
John Balicki, and Mrs. Anne Monaghan,
the Catholic chaplains at MMC, will be
officially welcomed at the 7 PM liturgy on
Sunday, December 6, 1987 with a brief
reception to follow. All hospital personnel are welcome. Sacred Heart Church
is located at the corner of Sherman and
Mellen Streets.

hours a day, seven days a week. They
work throughout the hospital, from the
Special Care Unit to the Emergency
Room.
Phlebotomists receive most orders for
blood collection from the nursing units.
"Stats" are the highest priority tests, and
Phlebotomists are responsible for fast
collection and delivery. Timed tests are
common, where blood is drawn at specific time intervals to monitor therapeutic
dose levels of medication.
In Outpatient Services, approximately 600 specimens for the testing labs are
collected, received and processed daily.
Many of the specimens are brought in by
outpatients, or sent in by courier from
physicians offices. Samples include
blood, urine, stool, semen, and tissue
specimens.
Specimen Processing Clerks are
responsible for labeling and distributing
PHLEBOTOMY,
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The Christmas Fair
November 16-December 5
In MMC's Admitting Lobby
presented by
Women's Board of
Maine General Hospital

GEORGE VAN SVCKLE Phlebotomist, draws blood from a patient, blood that
will be used in the labs for tests to help diagnose and treat the patient. (AN Photo)

Blood drive
schedule released

NANCY STURDEVANT, RN, MSN, has
been appointed to the position of
Head NUrl,.e on R3. Sturdevant obtained her BSN from USM, and her
MSN from Duke University, and has
been employed at MMC since 1974.
(AN Photo)

The MMC blood drive has been scheduled for the following dates:
Thursday, Decembr 10, 1987
11 AM-5 PM
Friday, December 11, 1987
7 AM-1 PM
A sign-up table will be located outside
the cafeteria for persons wishing to signup or receive more information.
Sign-up times are:
Monday, December 7, 1987
Tuesday, December, 8, 1987
Wednesday, December 9, 1987
(all sign-up times are 10 AM-4 PM)

Reward Program
Series Scheduled
A series of informational meetings to
review the Sick Time Reward Program
will be held from December 2-8. The
program has been developed based on
comments gathered during the attitude
survey and in employee meetings. If
you'd like to hear details, please attend
one of the meetings listed below.
Thursday, December 3, 1987
1:00 AM Classroom 7
Monday, December 7, 1987
8:00 AM Classroom 3
12:00 Noon Classroom 7
2:30 PM Classroom 7

RHONDA THOMPSON, MT, has accepted the position of Director of the
Cancer Registry Department. Thompson has been assistant supervisor in
the Hematology division of the laboratory. (AN Photo)

New Employees
ADMITTING:

Kelly Talbot.

FOOD SERVICES: Sandra Bartlett, Alice
Giles, Joseph LaStoria, Leigh Monteclavo,
Nada Tokarski, Kenneth Berg, Fernando
Cardona, Cherylanne Dumont, Donna
Herrick, Angela Gerrish, Vickie LaChance.
MATERIAL
Williams.

MANAGEMENT:

CENTRAL SERVICE:
OPERATING ROOM:
Susan Sabin.

Anderson

Patricia Barney.
John

Kooistra,

Tuesday, December 8, 1987
8:00 AM Classroom 7
12:00 Noon Classroom 7
2:30 PM Classroom 7

Language Bank needs
more volunteers
The MMC Language Bank, which provides volunteer interpretation services
for non-English speaking patients, is in
need of more volunteers. The need exists for more people in all languages, but
specific needs are for Cambodian, Vietnamese, Spanish, and Polish. Interpreters are needed on all shifts.
If you are able to serve as a volunteer
interpreter, or know someone in the community who would be willing to help,
please contact the Social Work Department, x2261 , 8-4:30 PM.
Volunteers will be put in touch with a
health professional for a briefing on the
responsibilities of interpreters.

PHLEBOTOMY, from pageonethe specimen to the appropriate testing
lab. They are also responsible for the
preparation of the paperwork that
accompanies the specimen.
Most of the preparatory work is done
on the ILS-5 computer system used by
all of the testing labs. Clerks enter
patient information and corresponding
test codes to produce the proper specimen labels, and specimens are distributed to the appropriate lab for testing.
Once the tests are completed the results
are entered into the system by the testing lab. The results are retrieved by the
Clerks and sent to the physicians or
nursing units.
The Central Receiving Area handles
virtually every specimen collected on the
nursing units. The specimens are
received and processed by the clerks in
the Central Receiving area. Here again
it's their responsibility to ensure proper
labeling exists, and that specimens are
sent to the appropriate testing lab. The
Central Services Department provides
specimen delivery service.
Phlebotomists receive their orders for
blood collection from the Phlebotomy
Supervisors and Lead Phlebotomists.
Physicians and nurses enter orders on
the hospital wide computer, the MIS, that
interfaces with the ILS-5 System. The
SPC's pull the printed orders, make
labels for each test, and send them to the
phlebotomists.
Someone wishing to become a phlebotomist or Special Processing Clerk
should have at least a high school diploma. Phlebotomists receive three to six
months of on-the-job training, and Special Processing Clerks receive three
months of on-the-job training.

Blood donations asked
from male volunteers
Healthy normal volunteers age 20 to
60 will be paid $5 for one 15cc blood
sample to be drawn in the Endocrine
Laboratory. Please call x4689 from
7 AM-2 PM.
Healthy normal men age 20 to 40 will
be paid $50 for each of two 11 hour sessions of blood drawing in the Division of
Endocrinology. GnRH (a standard diagnostic medicine) will also be administered during one session. Please
call x4689 from 7 AM-2 PM.

Storm policy sets
foul weather rules

AIDS & YOU
Michael C. Bach
Thursday,

December 3, 1987
7-9 PM
Charles A. Dana Education Center
The strongest ally the AIDS virus has is ignorance, and the strongest weapon we have against it is knowledge. One of Maine's leading specialists, Dr. Bach will discuss what we know about the
disease, how it is (and isn't) transmitted, and what we can do as
individuals and as a society to deal with it.
This is a free program, open to the public.
For further information, please call (207) 871-2196.

WINNERS OF THE UNITED WAY prize drawing were announced Monday, November 23. Robin Rand, United Way Chairman is shown with Pat Caporino, Cochairman who helped select the winners. Receiving prizes were: Mary Margaret
Boulos, movie passes; Stephen D' Amato, Patricia Locke, and Irene Ashby, Longfellow Cruise passes; Nancy Tkacz, 15-$1 certificates to MMC's cafeteria; Jean
Berg, $25 gift certificate to Channel Crossing; Jerry Lynn McLean, $25 gift certificate to Horsefeather's; Nancy Lord, $75 gift certificate to LL Bean; and William Daniello, $100 gift certificate to LL Bean. (AN Photo)

Maine Medical Center provides essential public services and must remain in
operation 24 hours a day, every day of
the year, in all seasons and kinds of
weather. Every MMC employee is essential to the hospital in his or her primary
role, or in an emergency, filling in where
the need is greatest.
The hospital's policy regarding employee responsibility and pay practices
during severe weather conditions is
based on our public Obligations as members of the MMC health care and support
team. It recognizes that some employees
may be delayed in reaching the hospital,
some may be unable or unwilling to come
to work during severe storms, and some
who are at the hospital during storms
may have to work overtime for long hours
when their colleagues do not arrive for
their regularly scheduled work times.
Those circumstances put extra strain
on employees at the hospital, interfere
with efficient delivery of high quality care,
and increase the cost of health care.
Therefore, it is imperative that absences
induced by storm conditions be reduced
to an absolute minimum.
1. Each employee is expected to make
every reasonable effort to report to work
as scheduled.
2. An employee who is unable to get
to work because of the storm should notify his or her supervisor as far in advance
as possible. In that case the employee
may take an excused absence without
payor, with his supervisors approval,
use accrued vacation or holiday time.
3. An employee who is delayed by
storm conditions, but arrives within two
hours of the scheduled start of his or her
shift, will be paid from the beginning of
that shift.
4. An employee who wishes to leave
work early because of storm conditions
may do so only with his or her supervisor's permission and may not be paid for
that time except from accrued vacation
or holiday time.
5. Normal MMC pay practices will apply to those employees asked to work beyond their scheduled shift to cover for
late or absent employees, just as for any
other reason.
6. Supervisors will make arrangements for coverage of vacant positions,
including placement of substitute personnel in positions where regular personnel are not available.

Marketplace
FOR RENT: Lovely 1 BR oceanfront apt.
in Cape Elizabeth, stove, refrigerator,
$400/mo., call 799-8168 ..

FOR SALE: 1979 Camaro RS red/black,
excellent condition, new paint, well maintained. 305 automatic, sunroof, stereo,
Goodyear ST rubber. $3,800, negotiable,
call 655-3656.

FOR RENT: Unfurnished 2 BR apt., study,
kitchen, deck and much more. No smoking, no pets, $875/mo. plus utils., call
774-0852.

FOR SALE: 1981 Silver Plymouth Sapporo, 4 cylinder,S speed, excellent condition, Asking $1,600 or best offer. Call
926-3150 after 6 PM.

FOR RENT: 2 BR condo, off 295 in S.
Portland, master bedroom suite w/walk-in
closet and bath, WID, garage, outdoor pool
on golf course. Available 111/88. Call
854-9131 or 772-5529.

FOR SALE: 1985 Toyota MR2, 40,000
miles, great condition, $9,200. 1985 Volkswagon Jetta GL, 22,000 miles, excellent
condition, $6,200. Call 781-2723.

FOR RENT: West End lovely 3 BR apt.,
very sunny, some water views, $550/mo.
plus utils. Call 781-3121.
ROOMMATE WANTED: To share 2 BR
apt. with female professional, non-smoker.
Call 775-5103 nights and weekends.
ROOMMATE WANTED: To share expenses in Cape Elizabeth home. Furnished
room provided. References required. Call
767-3132 after 6 PM.
FOR SALE: 80-200mm Nikura auto zoom
lens with mount to fit Konica 35mm camera, $55. Rossignol x-country skis, size
210, like new, $80. Call 892-4468 evenings.
FOR SALE: 1985 Black Pontiac Fiero, excellent condition, $6,000 or best offer. Call
967-4919.
FOR SALE: Queen-sized waterbed and
frame, excellent condition, heater, waveless mattress, $150. Call 443-2297 or
767-5855.
FOR SALE: 14' sailboat, flying tern class,
yellow and white, new sails, new trailer.
$1,500. Call 934-5198.
FOR SALE: 1985 Light blue Ford Ranger
pick-up, 4 cylinder,S speed, short bed,
Ziebart rustproofing, stereo cassette, back
seats and carpet. $5,000, call 934-5198.
FOR SALE: Full size Simons Beautyrest
mattress and box spring, less than 3 years
old, $175. Call 761-5615.
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FOR SALE: 1982 Ford Fairmont Futura
Turbo, no rust, new turbo, new tires,
$1,000. Call 854-0019.
WANTED: Quiet, non-smoking couple
with 2 children looking for small home or
duplex to rent. Call 772-7036.
WANTED: Homes for cats, 1 multicolored spayed female, de-clawed all four
paws, 1-2 years old. 1 altered male, 1 year
old, white with tiger. Call 773-4217, days.
WANTED: X-Country ski equipment.
Women's size 71/2. Children's sizes 3 and
5, Reasonably priced. Call 637-2491.
WANTED: People to attend Mice and
Spice open house offering homespun gifts
and decorations. 12/5 and 12/6, 9 AM-4
PM, Spruce Swamp Road, Buxton.
WANTED: Person who would like free
2nd year Swedish Gymnasiet Textbooks,
from 1971-1972. Call 761-2169 after 4 PM,
orx2167.
WANTED: Good home for beautiful 1
year old female Golden Retriever mix.
Spayed, all shots. Prefer a country home
with adults. Firendly, but a good watch
dog. Call 775-5495.
FOR SALE: 1980 Horizon, must sell soon,
high miles, no rust, very reliable, good running and looking car. High quality stereo
and BIC roof rack. $700 or best offer. Call
773-9628.

Maine Medical Center
Portland. Maine 04102

---happening --

NON·PROFIT

u

ORG.

S. POSTAGE
PAID

Portland, Maine
PERMIT NO. 35

~haf·.

happening

]

WHAT'S HAPPENINGis published every
Wednesday at Maine Medical Center, Portland, Maine for members of the hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public
Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Wayne L. Clark, Editor.
Contributors to this issue:
S. Helena Goss, Public Information
Terry McGarvey, Public Information
Rick Beebe, AN Resources
Ron Gillis, A/V Resources
Larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Sandy Walling, Print Shop
Henry J. Guiod, Jr., Print Shop
Jeanette King, Print Shop
David Richards, Print Shop

MARKETPLACE MECHANICS: This
column is maintained as a service to the
extended MMC family of employees, physicians, trustees, corporators, volunteers,
and their own immediate families. It is
meant to be an informal forum for the exchange of goods and services and is
based on a belief in the basic honesty of
all participating. Those buying and those
selling do so at their own risk. What's
Happeningcannot be held responsible for
any problems arising from transactions
made through Marketplace.
Ads must be submitted (by phone, in
writing, or in person) to the Public Information Office by noon on Wednesday
preceding publication. In the event of
space problems, ads are printea on a
first-come, first-served basis. Ads can
only be run once; repeat ads must be
resubmitted.
MMC employees may not use hospital
telephone extensions in ads without the
express consent of their supervisors.
The editor reserves the right to abbreviate, edit, or reject advertising material.
PLEASE NOTE: Marketplace ads submitted by mail must be accompanied by the
name, hospital department and extension
number of the employee placing the ad.

Effective Immediately
The MMC Gift Shop
will be open
every Saturday
from 11 AM-3 PM

